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Happy New Year! Itôs hard 

to believe that 2022 has 

come to an end and that it is 

already 2023. The final 

quarter of 2022 was a very 

busy one here at the 

Mississippi Division of Medicaid 

(DOM) as we transitioned to a 

new fiscal agent, Gainwell Technologies, and 

worked with elected officials as they explored health 

issues and ways to support Mississippi hospitals. 

 

In September 2022, the newly formed Senate Study 

Group on Women, Children and Families began 

holding hearings at the Capitol with the aim of 

developing recommendations related to the health 

of families and young children, specifically from birth 

to three years of age. We presented to the 

committee on Sept. 27, 2022, outlining Medicaid 

services for pregnant women and opportunities for 

improvements. Following that, we gave a 

presentation on managed care to the Senate 

Medicaid Committee on Nov. 9, 2022, and another 

on postpartum coverage on Dec. 1, 2022. 

 

There continues to be a lot of interest within the 

Legislature for extending postpartum Medicaid 

coverage beyond the current 60-day postpartum 

coverage period, a subject that was also discussed 

at our last Medical Care Advisory Committee 

meeting held on Oct. 21, 2022, and it will surely be 

a hot topic in the 2023 legislative session. 

 

As outlined previously, the Families First 

Coronavirus Response Act (FFCRA) changed 

Medicaid eligibility policies by requiring state 

Medicaid agencies to maintain coverage through the 

end of the public health emergency (PHE) for any 

individual who was enrolled in Medicaid on or after 

March 18, 2020, as a condition for receiving an 

enhanced federal match rate. Since that time, 

pregnant women who were enrolled on or after 

March 18, 2020, have maintained full Medicaid 

coverage and will continue to receive full coverage 

until the continuous coverage provision is lifted and 

redeterminations are conducted for all Medicaid 

members.  

 

As it happens, the omnibus appropriations bill 

passed by Congress and signed into law before the 

end of 2022 allows states to begin processing 

Medicaid redeterminations on April 1, 2023, even if 

the PHE is still in effect. 

 

Based on the most recent Medicaid enrollment data 

available, there are around 160,000 more 
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when the continuous enrollment requirement began.  
 
Like other states, we have been working closely with 
the Centers for Medicare and Medicaid Services 
(CMS) on our continuous coverage ñunwinding planò 
to ensure DOM is in compliance with federal guide-
lines on how redeterminations are to be conducted 
beginning this spring.  
 
In the midst of all these activities, DOM transitioned 
to the new fiscal agent ï Gainwell Technologies ï 
and the new Medicaid system with the MESA pro-
vider portal on Oct. 3, 2022. Since go-live almost 
four months ago, we have continued supporting the 
provider community as you adjust to the new sys-
tem, and I appreciate your patience as we work to-
gether toward a successful stabilization period. 
 
Gainwell has held online workshop webinars over 
the past few months. If you missed any of those, 
most of the recordings are available on DOMôs web-
site at: https://medicaid.ms.gov/mesa-provider-
workshop-webinars/. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
You can also find a growing list of frequently asked 
questions about portal functionality at: https://
medicaid.ms.gov/mesa-provider-faqs/. 
 
Following two years of COVID-19, 2022 has had 
unique challenges of its own, but we will continue 
keeping our focus on operational excellence working 
hard to deliver the best customer service to our 
members, the provider community, and to the state 
as a whole.  
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VISIT DOMôS WEBSITE FOR LATEST UPDATES 

Find the latest updates and important information on the DOM website  

under the Provider Portal at: https://medicaid.ms.gov/mesa-portal-for

-providers/. The Provider Portal hosts many resources for providers 

such as webinars, FAQs, training videos, and Late Breaking News.  

SIGN UP TO RECEIVE 

LATE BREAKING 

NEWS ALERTS 

SIGN UP TO RECEIVE 

LATE BREAKING 

NEWS ALERTS  

Sign up to receive email alerts 

every time DOM issues a Late 

Breaking News update! Just 

email a contact name, place of 

business and a contact num-

ber (optional) to LateBreak-

ingNews@medicaid.ms.gov 
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Advanced Imaging Prior  
Authorization With Kepro  

 

 receiving safe, 
appropriate, and medically necessary treatment. 
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https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf
https://5627605.fs1.hubspotusercontent-na1.net/hubfs/5627605/Client%20Sites/EQHS%20-%20MS%20ADI/NEW%20MS%20%20Prior%20Auth%20Req%20Form%20DOM%20approved%208.22.22.pdf



